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 measures 2020-21 Q3 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Number of visitors, Worcester City 
Art Gallery & Museum 

Participation 5,909 13,176 11,408 13,981 Second lockdown in place 5/11/20 to 1/12/20. 
Tier 3 closure from 31/12/20. 

 

 measures 2020-21 Q3 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Number of visitors, Commandery Participation 1,283 2,736 2,934 3,706 Lockdown as above 

 

 measures 2020-21 Q3 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Number of visitors, County 
Museum at Hartlebury Castle 

Participation 1,493 3,973 4,562 3,392 Lockdown as above, closed at Christmas for 
seasonal closure 

 

 measures 2020-21 Q3 2019-20 Q3 2018-19 Q3 2017-18 Q3 Notes 

Website users sessions 
 

Reach 17,341 26,783 59,903 
(roughly 
equivalent 
to 19,968 
users) 

49,502 
(roughly 
equivalent to 
16,501 users) 

PI changed at start of 18-19 to count users 
sessions rather than page views to align with 
City Council and more general standard 

Income performance for all sites 
against target (%) 

Viability 41.7% 71.9% 
Income 
£30,249 

84% 
Income 
£32,650 

Not previously 
measured 

Includes admission fees, shop spend, cafés and 
lettings but not grant funding. 
29.7% of target in Q2 

Number of children and young 
people visiting as part of a formal 
education programme 

Engagement 735 2,214 2,258 Previously 
only measured 
as income 

 
 

Number of learners engaged in 
informal education programmes, 
adults and children 

Engagement 1042 1140 1081 Not previously 
measured 

 
 

  



HARTLEBURY CASTLE EVENTS FEEDBACK 

Although usual survey and feedback mechanisms have been a challenge in a Covid-secure site, visitors have actively reached out by email and social media to tell us of 

their family’s enjoyment: 

 

 

 

 

 

 

 

 

 

 

 

  

Thomas really enjoyed himself - so much so that we headed for 

Hartlebury Common to make more wands using what we found.  

Inspiring session and will definitely be back for future events. 

I just wanted to contact you to say how much we enjoyed visiting 

Hartlebury Castle yesterday, despite the rain!  My two daughters 

(Martha and Hannah) especially enjoyed the Witch and Wizard 

School.  We were really impressed with the event and my eldest 

daughter loved the fact that it was based in a real old classroom 

which added to the experience. 

Unfortunately we couldn't recall any of the spells when we got 

home but the girls had fun making up their own. 

All of the staff we met were so friendly and helpful and we will be 

sure to visit Hartlebury Castle again soon. 



ART GALLERY & MUSEUM EXHIBITIONS FEEDBACK 

The Art Gallery & Museum staff continued to keep a record of verbal comments made by visitors, those below are from visitors to The Printed Line, on loan from the Arts 

Council Collection: 

Delighted we are open and amazed at the range in the museum. Learnt a lot and felt safe 

So glad we're open and what a fantastic exhibition, really enjoyed it. Love the variety of exhibits we offer 

Loved the exhibition (especially the Great Bear) First time they have travelled into Worcester for 6 months and were going to recommend to their friends to visit 

Saw this on Facebook and had admired Rachel Whiteheads work so came to see this particular print of hers, but enjoyed the exhibition and how well it was displayed 

Enjoyed very much. They normally travel to Birmingham and were impressed by Art Gallery and were warming to Worcester as a whole 

Happy we're open. Wonderful exhibition- particularly liked the etchings in the watercolour gallery 

Was very knowledgeable about contemporary art and familiar with many of the artists. Thought exhibition was "great" - excited to see it and said its brilliant to be able 
to see such artworks here in Worcester 

"Thank you for being open". Also commented on the beautiful building and how good it is that the exhibition is free. Particularly enjoyed Bridget Riley work. 

"We're so pleased you're open". "Lovely, interesting exhibition". Watched both videos 

Called in because had time to spare on car part ticket! Surprised to find such a "fantastic" exhibition. Said it "made my day". Took notes of artists to look up later on 
line. Especially liked the Picasso and Matisse 

"A lovely exhibition. Very good for Worcester". They discussed the artworks in great detail, particularly the techniques and skill. 

"What a wonderful exhibition. Great to see this in Worcester and not have to travel far to see such a good quality exhibition" 

Produces his own art and was really astounded that Worcester has this amazing exhibition. He particularly enjoyed Kenneth Martin’s ‘Chance and Order’ 

Student inspired to try some painting of his own. 

First visit. Delighted we were open. Found the exhibition fascinating and "very clever". Favourite was Fisher Fish in a net, but also taken with Shonibare video- called 
him a true philosopher 

Very impressed. She has studied art in Birmingham and taught in Worcester- reflected on how important it was that these varied exhibitions continues for everyone’s 
pleasure and learning 

"A super exhibition- great to be able to see this on doorstep" 

“Excellent exhibition", One of them asked who made the decisions re hanging/placement of works as he thought it "very impressive" 

"Wow. What a brilliant exhibition, it’s fantastic". Such a contrast to previous exhibition which was also wonderful. Great that we can put on such a diverse programme. 

 

An email message from one of the Art Gallery & 

Museum members: 
We are so very lucky in Worcester, to have a venue of such character and quality, with its team of imaginative 

and creative staff who organise the wonderful exhibitions there in.  

The standard of planning and forethought is of an increasingly high standard with each subsequent show. 

I look forward very much to visiting Skyscape and later, The Power of Portraiture , in 2021. 

I wish you all a peaceful and socially distanced Christmas, keep safe, we all depend on you! 


